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DOc 1ap - Tir do — Ilynh phtic 

So: ct 6  t/CHK-VTHK 
V/v gidi quye't viec hanh khdch khong the 
thkrc 114n duqc chuyen bay do anh huang 

cua dich Covid-19 

Kinh 

Ha Noi, ngay d Shang 2 nam 2021 

- T6ng cong ty Hang khong Viet Nam-CTCP; 
- Cong ty CPHK Vietjet; 
- Cong ty CPHK Pacific Airlines; 
- Cong ty Bay dich vu hang khong (VASCO); 
- Cong ty co phan Hang khong Tre Viet; 
- C6ng ty TNHH Hang khong lu hanh V* Nam. 

Thai gian qua, visc bung phat dich Covid-19 tai mot s6 dia phutmg trong 
ca ntrov, nhieu hanh khach da mua ye nhung khong the thtrc hiL duvc chuyen 
bay, gay th* hai cho cac hang hang khong vd,hanh khach, dac b* Id tai cac 
khu virrc bi each ly, phong 	Teen ca sa y kien cua cac ca quan, don vi lien 
quan tai cu9c h9p ngdy 01/2/2021, Ctic Hang killing V* Nam (Cvc HKVN) yeu 
cau cac hang hang khong thtrc hi ,en cac not dung sau: 

1. Cac hang hang khong khd'n truang thgc hiL d6'i ye, hoan ye (tiL mat 
hoc voucher neu c6 su gong 3",  cua hanh khach), ke ca doi ved ye c6 cac diet' 
kiL han the (khong duvc doi ngdy/gi6n bay, kh6ng doi hanh trinh, khong hodn 
ye) doi vai hanh khach da mua ye nhung khong thtrc hiL &roc chuyen bay do & 
khu vvc bi phong toa, each ly teen cac throng bay hang van khai thac binh 
thtrOng. 

2. Yeu cd'u cac hang hang khong khAn trtrang triL khai cu th6' ve quy 
trinh, thu tic d6i ye, hodn ye neu tren va kip theri thong tin Ong rai cho hanh 
khach qua N thong tong 'Jai cham soc khach hang, trang thong tin din dr, van 
phong, dai 1y ban ye dm hang. 

Cvc HKVN thong bao d6' cac hang bie't, triL khai thuc 

Noi nhem: 
- Nhu tren; 
- Cac PCT;  
- Cac hang: VNA, Vasco, Bamboo, 
Vietravel, Pacific, Vietjet; 
- Thanh tra HK; 
- Cac Phong: VTHK, PC-HTQT; 
- Ltru: VT, VTHK. Dinh Vqt Thang 
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