
BO MAO THONG VAN TAI CONG HOA XA HQI CHI) NGHIA VIt 
CI,JC HANG KHONG VI VI' NAM 	klic 14p - Tu. do - Hanh phtic 

Ha Noi, ngay 19 Mang 6 neim 201) 

CHI THI 
Ve tang cu'&ng bao dam an ninh, chat lining dich vu 

dip phuc vu mua cao diem He 2019 

s t2Z65-g /CT-CHK 

Nham tang cuang bao dam an ninh hang khong, giam un tac tai cac • ern lam 
thu tuc hang khong, phuc vu tot nhu cau di lai cua hanh khach trong dip c o diem 
He 2019, Cuc tnxongCuc Hang khong Viet Nam yeu cau cac ca quan, dan i trong 
Nganh nghiem tuc trien khai cac nhim vu sau: 

I. Cac cang hang khong: 
1. Thut hien nghiem cac quy dinh trong Thong to so 13/2019/TT-BGTyT ngay 

29/3/2019 dm Bo truong Bo Giao thong van tai ye Chuang trinh an ninh va k em soat 
chdt luting an ninh hang khong Viet Nam, (ilk bi@ chu y bo tri du nhan vien em soat 
an ninh hang khong thuc hin day dit, hiu qua vi'c kiem tra giay to di tau ba , hming 
dan hanh khach thuc hid0 cac yeu cau 	bo vat dung ca nhan,? d4t hanh Vi. , d vat len 
bang chuyen may soi tia X, giam bat thai gian chi 	cac diem kiem tra. 

2. Chil tri thanh 14p cac to lien nganh tai cang hang khong, thanh p an bao 
gom cac Ca quan, dan vi nganh hang khong va mot so ca quan quan ly Nha uac de 
phoi hop bao dam an ninh, an toan, chat luting dich vu hang khong tai c g hang 
khong trong thai gian cao diem He 2019. 

3. Cac can bo dieu hanh, quan ly ding tac bao clam an ninh hang kh • ng phai 
nang cao tinh chu clang, trach 	linh hoat trong dieu hanh; barn sat dog iec, san. 
sang VI. 1St' cac tinh huong phat sinh. Duy tri nghiem tuc 1(1' 114t, quy trinh ng iep Yu, 
tang cuong Wang luc cong tac bao dam an ninh hang khong. Duy tri nghiem q y trinh 
lam thu tuc kiem tra an ninh hang khong On lien voi van hoa an ninh hang kh ng, dao 
dire ding vu, le Wet, tac phong an ninh hang khong cua nhan vien hang khong t eo Chi 
thi so 5368/CT-CHK ngay 26/1 2/2014 ve tang cu&ng dao dirc cong vu, chan c "nh tac 
phong, y thuc trach nhift cua luc luting kiem soar an ninh hang khong. 

4. To chic phan luting hank khach hop VI, d6ng thai kip thai diL chi h gifla 
cac luting; linh hoat sir dung cac luting kiem tra ANHK danh cho khach hang thuang 
gia/to bay de lam thil tuc kiem tra an ninh cho hanh khach hang pho thOn Tang 
clthng viec huong dAn, ra soat, bo sung cac bien chi dan, canh bao; sir dun:, toi da 
cong suet cua cac diem kiem tra an ninh hang khong doi voi hanh khach • e giam 
thieu thai gian cha lam thit tuc. 

5. Tang cuong phi hop voi cac ca quan cong an, chinh quyen dia phu.  • g a dia 
ban ca scr, ra soat cac ke hoach, phuang an bao dam an ninh, an toan. The) g nhat 
phuang an giai quyet mot so tinh huong vi pham tlItremp g4p cang hang kho g; duy 
tri tr;at tu., tang wan 	tuan tra chung; ra soat, sap xep Wong tuyen giao tho g; at, 
chinh trang cac bien bao, chi dan, bao dam viec di lai cang hang khong duqc toan, 
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tr.:at tv, thuan ti."e‘n. Duy tri men lien he phoi hop trcrc tiep a cap ca sa gitla luc lugng 
kiem soat an ninh hang khong, cang vu hang khong, cong an dm khau, hai quan, don 
cong an tr4t to (N(ii Bai, Tan San Nhat) ho'ac tong an phuOng, xa dia ban có tang hang 
khong de san sang phoi hop giai quyet tinh huong phat sinh. Tang ctfang phoi hop voi 
cong an dm khau, hai quan duy tri trO,'t tu, van minh, lich su, cai tien thu tuc, de bao 
dam hanh khach khi lam thU tuc hang khong dugc nhanh thong, an toan, giam thoi gian 
lam thil tuc not chung, nang cao chat luting dich vu, phut vu hanh khach. 

6. Chun bi tot trang thi6t bi, phuang tien, vu khi, cong cu ho trg, phucmg 
nhan luc... san sang 'dr 1ST kip thai tinh huong phat sinh. 

7. CHKQT Noi Bai nghien cfru phuang an be tri, sap xep,bt) sung tang se) lugng 
may soi chieu,an ninh tai khu vuc soi chieu an ninh 	hitu; dOn thai ra soat mat 
bang nha ga de ma mai vi tri soi chieu an ninh trong cac dip cao diem. 

8. CHKQT Tan San Nhdt nghien tutu phuang an be tri khu vuc kiem tra soi 
chieu an ninh tai nha ga Ti nhu sau: 

- Dimg viec thi cong sira chita n'en khu vuc lam thil tuc va khu Arc kiem tra soi 
chieu an ninh nha ga T1 vao cac khung cao diem. Chu Ong danh gid va lam v* 
von nha thau de tap trung bo tri ngtrei va thiet bi thi cong sira chaa vao thai gian ban 
dem khi tan sua.'t bay thap va day nhanh tier' do thi cong, som dua vao khai that; 

D'ay nhanh tien do dieu chinh mat bang khu vuc kiem tra soi chie'u an ninh da 
dugc Cuc HKVN chAp thu4n tai van ban s6' 1265/CHK-QLC ngay 23/3/2019 de tang 
qu'ay soi chi'u an ninh tir 9 quAy len 11 quAy, hoan thanh truck ngay 10/7/2019. 

II. Cfic hang hang khong Viet Nam: 
tri du. nhan su CO trach nhim huong dan hanh khach di tau bay va giai 

quyet kip thai nhUng vuemg mac, birc xuc phat sinh cua hanh khach khi lam thil tuc 
hang khong; 

- Phi hop ch4t the van tang vu hang khong va luc lugng kiem soat ANHK 
trong viec xir 1ST cac twang hap vi pham quy dinh ye an ninh, an town tai khu vuc 
lam thil tuc hang khong, khu vuc han che va teen tau bay theo quy trinh xir 1ST hanh 
khach gay rOi va xir 1ST doi von vu viec vi pham an ninh hang khong; 

- Triehn khai thong bao bang hinh thirc thich hop d.6 hanh khach di tau bay hieu 
ro ve danh muc vat pham nguy hien' bi cam, han the mang theo 	hanh V/ len 
tau bay va danh sach cac giay to ve nhan than dugc dung lam thil tuc hang khiing. 
Co hinh thirc canh bdo phiu hop nham nang cao tinh thAn canh gide cua hanh khach 
doi vai tOi pham trOm cap tai san, hanh 1ST tai khu vuc lam thU tuc hang khOng va 
tren tau bay; 

- Trin khai nghiern quy trinh, thu tuc ki6m tra an ninh tau bay truOc khi tiep 
nhan hanh khach, hanh 1ST, hang hod, thu, buu pham, buu ki'en len tau bay va sau khi 
hanh khach, hanh 1ST, hang hod, thu, buu pham, buu kign xuOng het khoi tau bay theo 
quy dinh; 

- Quan 1ST ch4t the he thking dat gift cht), he th6ng thong tin hanh khach, khong 
de ca nhan hay to chat lgi dung, gay phien ha den hanh khach. Be) tri truc‘tiep nhin 
va giai thich cac kien hay khieu nai ctla Nhan dan qua duOng day nong ve cong ta. 
bao dam ANHK. 
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III. Cac doanh ngh4 cung cap dich vy phyc vy hanh khach: 
- Bo tri tau. nhan su CO trach nhim huong dan hanh khach di tau ba va giai 

quyet kip thai nhang vtrang mac, but xut phat sinh cua hanh khach khi la thd tuc 
hang khong; 

- Ph6i hop chat chd 	cang vu hang khong va luc luong kiem soa ANHK 
trong vi& xfr ly cac trueng hop vi pham quy dinh ye an ninh, an toan tai u vgc 
lam thil tuc hang khong, khu visc han ch6 va tren tau bay theo quy trinh xu hanh 
khach gay roi va 	d6i vai vu viec vi pham an ninh hang khong, 

Quan ly ch4t the he th6ng d4t gift ch& he th6ng thong tin hanh kh ' khong 
cue ca nhan hay to chirc lai dung, gay phi'e'n ha den .hanh khach. 

IV. Cac doanh nghqp cung dip dich vy hang khong khfic: 
- Duy tri nghiem cac quy dinh ve cong tac kiem soat an ninh not bo va an ninh 

thong tin; 

Tuan thu dAy c u cac quy trinh, thu tuc kiem soat ANHK ds5i vai khu gc han 
the dm don vi; phoi hop ch4t the vai cang hang khong, tai dien hang hang khong, 
cang vu hang khong, luc lugng kiem soat ANHK, ding an va chinh q en dia 
phtrang xil 1Si cac vu viec vi pham ANHK tai dia ban hoat Ong. 

V. Cac cang vy hang killing: 
- To chik giam sat ckat the cac quy trinh, bin phap bao dam an ni h hang 

khong; giai quyet kip thai nhfmg vuang mac phat sinh giaa cac don vi; 
nh4n kip thoi va )(ix' 1ST nghiem cac hanh vi vi pham ANHK; phoi hop viii 

luc luong ding an va cac ca quan nha nu& có lien quan ten dia. ban VI' b'T kip th&i va 
.10u qua nhang vu vi& vi pham ANHK xay ra tai cang hang khong, san bay; truc tiep 
nkan va giai thich the y kien hay khieu nai cua Nhan dan duCmg day ming ve cong 
tac bao dam ANHK; 

ban sao chi thi nay dn cac doanh nghi0 cung cap dich vu hang khong 
thuc dia ban quan l)2 (trir cac doanh nghi0 ghi tai "Nai 	cong van nay). 

Yeu cau Thu trueyng cac ca quan, dan vi can cu vao cac n(ii dung neu tren 
trien khai thuc hieu ngay. Cac cang vu hang khong don deic, kiem tra, giam sat vic 
thuc hion Chi thi. Cac co quan bao cao ket qua thuc hieu ve Cuc Hang khong Viet 
Nam qua cac bao cao dinh 

Noi night: 
- Vi Van tai — Bq GTVT bao cao);  
- Cac Pho Cic trueng;,  
Cang HK mien Bac, Trung, Nam; 

- Tcty Cang HKVN-CTCP; 
- Tcty Quan 1$,  bay VN; 
- Tcty HKVN-CTCP; 

Cac hang hang khong Bamboo Airways, VASCO, 
VietJet, Jestar Pacific, Hai Au, Tcty True thang VN; 

- Cang HKQT Van D6n; 
Cac Phong, Van phong, Thanh tra Cac; 

- Luu: VT, ANHK (Tuanxb) 4y 
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