BO GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM

CUC HANG KHONG VIET NAM Dic 1ap - Ty do - Hanh phuc
Sé: 1897 /CT - CHK Ha Néi, ngay 24 thang 4 néim 2017
CHI THI

Vé viéc trién khai cong tac bao ddm an ninh, an toan, chit lwong dich vu
trong dip nghi I¢€ Chién thang 30/4 va Quoc té lao dong 1/5 nim 2017

Thuc hién vy kién chi dao cia BO Giao théng van tai tai vin ban sé
3868/BGTVT-ATGT ngay 12/4/2017 vé viéc ting cuong cic bién phap bao dam
trat tu an toan giao thong trong dip nghi L& 30/4 — 01/5 nim 2017, @é phuc vu tdt
nhu cau di lai cia nhan dan va bao dam an ninh, an toan, chét luong dich vu cua
Nganh Hang khong dan dung Viét Nam trong thoi gian nghi 18, Cuc Hang khong
Viét Nam yéu cau cac co quan, don vi trong Nganh nghiém tuc trién khai thuc
hién céc ndi dung cong viéc, cu thé nhu sau:

1. Cac Hang hang khong Viét Nam:

- Can ctt nhu ciu thi truong, xay dung ké hoach tdng chuyén dap ung t6i da
nhu cdu di lai cia nhan dan trong thoi gian nghi 1€ 30/4, phu hop véi nang luc
cta hing; b tri céc chuyén bay tang chuyén vao thoi gian thép diém tai cang
hang khéng, phu hop véi ning luc phuc vu cia cang hang khong; dam béo tau
bay, trang thiét bi, vat tu du phong dé kip thoi sira chita trong thoi gian cao diém;
han ché t6i da viéc chim, htty chuyén; thuc hién dung quy dinh vé thoi gian lam
viéc, thoi gian nghi ngoi, khong dé xay ra truong hop vi pham qua gid 1am viéc
cta thanh vién t6 bay.

- Thuc hién nghiém céc quy dinh trong viéc van chuyén hanh khéch va
hang hoéa; c6 chinh sach wu dai, hd trg va tao diéu kién thuén loi cho hanh khéach
1a ngudi khuyét tat, ngudi cao tudi (Thuce hién chinh séch gidm gid cho ngudi cao
tudi; trg gitip cho hanh khach va nguoi khuyét tat ...).

- Thuc hién ban vé rong rii, chu dong ban vé trudc cho hanh khach béng
nhiéu hinh thte va ing dung cong nghé thong tin, tao thuén loi cho ngudi dan c6
nhu cdu mua vé.

- Chuén bj tét tau bay, t& bay theo quy ché chuyén co, sin sang phuc vu
cac déng chi Lanh dao Pang va Nha nuéc, ddm bao an toan tuyét ddi cho cac
chuyén bay.

- Chi dao cdc Van phong dai dién hang khong, Phong ban vé may bay tang
cudng kiém tra gidy to tuy than ctia hanh khach; bo phén lam thu tuc van chuyén
tang cudng kiém tra céc kho hang, dai Iy trudc khi nhin hang héa dé chuyén chs.

- Ra soét, b tri hop Iy ngudn luc (nhan vién bao dudng tau bay, vat tu du
phong, dung cu trang thiét bi...) tai cac Cang hang khong nhim ting cudng nang
luc khic phuc héng héc, su cb tau bay, giam ti da thoi gian dimg tau do hong
héc k¥ thuét tau bay.

- Duy trl 4p dung hiéu qué chuong trinh quan 1y an toan lién quan dén yéu
t6 thoi tiét, 1ap ké hoach bay, thoi gian lam viée va nghi ngoi cia t4 bay, nhan




vién bao dudng tau bay nhim giam thiéu céc sai 161 do con ngudi gdy ra trong
qué trinh khai théac, bdo dudng tau bay.

- Can clr vao tinh trang ha ting cla cac Cang hang khong san bay, céc
Hing hang khong ra soét lai thoi gian quay vong cua tau bay nham giam thiéu sb
chuyén bay dén muon.

2. Tong cong ty Cang Hang khong Viét Nam:

- Lap ké hoach bao dam an ninh hang khong trong dip L& ky niém 30/4 va
01/5; phdi hop chit ché véi chinh quyén dia phuong, don vi cdng an, quan ddi,
hai quan va céc don vi li€n quan dé giit gin an ninh trat tu, an toan trong hoat
dong hang khong tai dia ban.

- Quén triét, duy tri nghiém tic cdc quy dinh, quy trinh bio dam an ninh
hang khong, dac biét luu y vé kiém tra, gi4m sat, soi chiéu hanh khach va hanh
Iy, kiém tra glay to di tau bay cua hanh khach dé nang cao kha nang phét hién vat
phim nguy hiém, hanh khach sir dung gidy to tiy than sai quy dinh va céc vi
pham ¢6 lién quan khac.

- T4 chure tudn tra, canh gac, bao vé khu bay, khu vuc cong cdng cang hang
khong; klem tra chit ché viéc ra/vao khu vuc han ché ddi véi ngudi, phuong tién;
tit ca cac cong, clra ra/vao nha ga, sin bay, cac khu vuc thi cong nam trong khu
vuc han ché phai c6 nhan vién an ninh hang khong kiém tra, gim st.

- Pam bao cac trang bi, thiét bi bdo ddm an ninh hang khéng hoat dong
binh thuong, chudn bi du luc lugng nhan vién an ninh hang khong, nhan vién k¥
thuat dé dap ung cong tac kiém tra an ninh trong c4c trudong hop céan thiét. Khong
aé xay ra tinh trang hanh khach bi nh& chuyén bay do n tic tai diém kiém tra soi
chiéu an ninh hang khong.

- Thuc hién nghiém ké hoach phong chéng mét cip, chéng budn lau, gian
1an thuong mai.

- Trén co s& ngudn luc cia cc cang hang khong, san bay va ké hoach khai
thac tang chuyén cta cac hang hang khong tién hanh xay dung ké hoach, phuong
an, bién phap cu thé nham ting cudng kha ning phuc vu hanh khéch, tau bay
trong giai doan cao diém 30/4, 01/5.

- Ra soat viée bb tri, sap xép mit bing, trang thiét bi va nhén luc trong khu
vuc nha ga dé t6i da dién tich phuc vu hanh khach; ting cudng cdng tac kiém tra
dudng cat ha canh, dudng lan, san db tau bay va hoat dong ctia phuong tién trong
khu bay dam bao an toan cho hoat dong bay.

- Tang cudng cdng tac kiém tra, gidm sat dich vu taxi khong dé tinh trang
taxi du vao don khach tai cang hang khong, san bay; khong dé 14i xe taxi loi dung
thoi gian cao diém dé tang gia bat hop ly/

3. Tong Cong ty Quan ly bay Viét Nam:

- Dam béo duy tri ding ché d6 truc cia luc luong lao dong truc tlep tai cac
co s& cung cip dich vu bao dam hoat dong bay trong day chuyén cung cép dich
vu bao dam hoat dong bay dac biét 1a dich vu diéu hanh bay (thoi gian, quéan sb
ti thiéu), ting cuong cong tac kiém tra gidm sat, truc Lanh dao.

- Tang cudng kiém tra, giam sat tinh trang hoat dong cia cac hé thong,
thiét bi, xac dinh céc rii ro vé k¥ thuat dé c6 bién phap phong nglra va x ly.




- Thyc hién ding céc quy trinh, quy dinh, huéng dan va cac chi thi vé an
toan trong luc tac nghiép.

- Théng ké day du hoat dong bay (HDB), bao céo kip thoi khi ¢6 difn bién
bat thudng, 6 tinh huéng cling nhu sy ¢6 lién quan dén HPB (bao gom hé thong
ky thuat thong tin, din dudng, gidm sat, dién bién thdi tiét bét loi anh huéng dén
HDB, diéu hanh bay).

- Phén b6 lich bay phu hop, trénh gia tang dét bién HDB cing mot thoi
diém din dén vuot ning luc thdng qua ving troi, trén mat dat va ning luc didu
hay bay tai cic co s¢ cung cap cép dich vu DHB.

- Pé nghj c4c Su doan, Trung doan khéng quan gian, gidam ké hoach huin
luyén bay dinh ky, t chirc bin dan thét vao thoi gian trén.

- Téng cudng cong tac du béo, quan tric khi twong, dam béo chét luong
cac ban tin quan tric, dy béo, ¢6 canh bdo sém dbi véi hién tuong thoi tiét xau
cho KSVKL va nguoi 1ai dé c6 phuong 4n DHB phu hop.

4. Cac Cing vu hang khong khu vue:

- Téng cudng cdng téc kiém tra, gidm sét tai cang hang khong, sin bay
nhim bao dam kha nang phuc vu cao nhét cho céc chuyén bay, hanh khéach trong
thoi gian cao diém, kip thoi phat hién cac su viée, su ¢ uy hiép hoic tiém tang
nguy co &nh -hitdtig dén an toan linh vuc tau bay va khai thac tau bay va béo cdo,
dé xuat phuong an xur ly.

- XYéu ce‘iu. cac hang taxi duoc nhugng quyén khai thac tai cdng hang
khong, san bay phai.cé ké hoach ting xe taxi dé phuc vu hanh khach 24/24h dbi
v&i cac cang hang khong c6 hoat dong bay 24/24h va cam két khong tang cudce
phi xe phuc yu tai bé';c ctr khung thoi gian nao trong ngay.

- Thuchigh-vi€c kiém tra, xir Iy nghiém cac t6 chirc, c4 nhan ¢6 hanh vi vi
pham céc quy dinh vé an ninh, an toan, khai thac. .. theo quy dinh.

- Phéi hop chit ché véi cac chinh quyén dia phuong, don vi Cong an, Quén
doi, Hai quan, ngudi khai thac cang hang khong san bay, nguoi khai thac tau bay
va cac don vi lién quan trén dia ban cang hang khong trong viéc 1ap ké hoach
dam béo an toan trong hoat dong hang khong, xay dung ké hoach, phuong 4n
phuc vu hanh khach trong cac giai doan cao diém.

- Duy tri nghiém ché d6 truc 24/24 dé bo dam thuéng xuyén kiém tra, don
dbe viéc thuc hién cdc quy dinh vé an toan hang khéng va céc dich vu tai cac
cang hang khong, sin bay.

- Phéi hop véi chinh quyén dia phuong tang cudng tuyén truyén, gido duc
nhan dén chip hanh quy dinh vé an toan hang khéng tai céc khu vuc thudc cang
hang khong san bay, dic biét 1a chéng viéc xam nhép khu vue duong cit ha céanh,
dudng lan, san d6 cla san bay.

5. Cac co quan, don vj trong Nganh

- Tang cudng kiém tra, gidm sét viéc tuan thu cac quy dinh vé cdng tac bao
dam an ninh hang khong tai cdng hang khong, san bay; phdi hop véi céc co quan
quan ly nha nudc, cic doanh nghiép xir ly kip thoi khi ¢6 vi pham xay ra va
nhimg vudéng méic phét sinh trong cong tac bao dim an ninh hang khéng va duy
tri trat tur cong cong tai dia ban.




- Céc don vi chip hanh nghiém viéc quan Iy, st dung vii khi, cong cu hd
tro theo quy dinh cua phép ludt; cam mang vii khi, cong cu hd trg ra ngoai co
quan, don vi trir truong hop duoc cp c6 thAm quyén cho pheép.

- Céc co quan, don vi lién quan thuc hién nghiém ché d6 truc chi huy, truc
ban nghi¢p vu; xur 1y kip thoi céc vu viée xay ra trong pham vi trdch nhiém va
bao cao ngay cap c¢6 tham quyen dé giai quyet

- Phd bién, quan triét doi ngli nguoi lao dong, déc bi€t ngudi lao dong tryc
tiép phuc vu hanh khéch c6 thai do phuc vu van minh, chuyén nghiép; tiép tuc
thuc hién c6 hiéu qua va déy manh phong trao “4 xin, 4 lu6n”.

- Tlep tuc trién khai thuc hién nghiém Chi thi s6 2895/CT-CHK ngay
15/7/2016 vé viée ting cudng thuc hién cong tic phong chdy, chita chay va ciu
nan ctru hd tai cac don vi trong nganh hang khong; Chi thi s6 5286/CT-CHK
ngay 07/ 12/2016 vé viéc ting cudng cong téc bdo dam an toan trong qua trinh
cung cép dich vu hang khong tai cac cang hang khong, sén bay.

Yéu cau Thu truéng cac co quan, don vi c@n cr vao ndi dung néu trén
khin truong trién khai thuc hién. Cac Cang vu Hang khéng khu vuc don dde,
kiém tra, gidm sat viéc trién khai thuc hién chi thi./.

Noi nhin:

- B0 GTVT (dé béo cdo);

- Céc Pho Cuc trudng;

- Céc Tcty: HKVN, Cang HKVN, QLBVN;
- C4c Cty CPHK: JPA; Vietlet;

- Céac Cang vu Hang khong khu vuc;

- Céac Phong, Van phong, Thanh tra Cuc HK;
- Trung tdim Y té Hang khong;

- VP TT UBANHKDDQG;

- Trang thong tin dién tir Cuc HKVN;

- Lwu VT, VP(THHC).
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